
 

 
ALBUQUERQUE NEW CUSTOMER SERVICES 
 
City of Albuquerque  
1 Civic Plaza NW 
Albuquerque, NM 87102 
Call 311 
https://www.cabq.gov/ 
 

Bernalillo County Office  
5100 2nd St NW 
Albuquerque, NM 87107  
505-468-7236 
https://www.bernco.gov/default.aspx 
 

State of New Mexico/Santa Fe 
1209 Camino Carlos Rey  
Santa Fe, NM 87507 
505-476-9770 
 

 

Motor Vehicle Department 
888-683-4636 
http://www.mvd.newmexico.gov/ 

 

 
UTILITIES  

 
CELL PHONE  

PNM – Electric 
1-888-342-5766 
https://www.pnm.com/moving-in-new-customer 
 

Verizon 
1-800-225-5499 
https://www.verizonwireless.com/ 
  

New Mexico Gas Company 
505-697-3335  
https://www.nmgco.com/ 
 

Sprint 
1 (888) 211-4727 
https://www.sprint.com/ 
 

Albuquerque Water Authority – Water 
and Sewer 
505-842-9287 
https://wss.abcwua.org/ 
 

Metro by T-Mobile 
1-888-863-8768 
https://www.metrobyt-mobile.com/ 

City of Albuquerque Solid Waste 
505-761-8100 
https://www.cabq.gov/solidwaste 
 
 
INTERNET/CABLE 
Xfinity/Comcast 
505-200-9722  
https://www.xfinity.com/locations/in-my-area 
 
Direct TV (ATT) 
1-855-802-3473 
https://www.att.com/local/tv/new-mexico/albuquerque 
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